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Plan
• Roadmap, risk, & 

vulnerability 
strategy

Design & 
Transition
• Change enab

lement 
deployment 
runbooks

Obtain & 
Build 
•LogicMonitor 
integrations, 
configuration 
templates

Deliver & 
Support
•24x7 
monitoring, 
incident 
response and 
reporting

Improve
•CSI register, 
PIR, Trend 
analysis

NEXT CARE MANAGED FIREWALL

ITIL – Aligned Service Value Chain

What's Included

Web & URL Filtering

Block threats, ensure
compliance

Application Control

App-ware visibility 
and QoS

High Availability

Resilience & uptime 
assurance

Malware Protection

Behavioral & signature
defense

Security Policy 
Management

Rule lifecycle & change
governance
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Example of Managed Service Firewall Costs
Product Name Quantity Cost Contract Length Billing Extended Cost

Next Care –
Managed Service 
Onboarding

1 $5,000.00 One Time One Time $5,000.00

Next Care 
Complete -
Support

1 $2,500.00 12 Months Monthly $2,500.00

(1) Firewall 1 $600.00 12 Months Monthly $600.00
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